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Model of Restorative Justice
CLIENT/CUSTOMERS GOALS VALUES

Victims Accountability When an offense occurs, an obligation to victims and
community incurs.

Youth Competency Offenders who enter the juvenile justice system should
Development exit more capable than when they entered.

Community Community Juvenile justice has a responsibility to protect the public
Protection from juveniles in the system.

Source: Adapted from Maloney, D., Romig, D., & Armstrong, T. (1988). Juvenile probation: The balanced
approach. Reno, NV: National Council of Juvenile and Family Court Judges.





